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E: customers@ipegba.com IP&E GBA Ltd.
W: www.ipegba.com

CS hotline: (852) 5579 7749

IP&E GBA LIMITED
REFRER AR A H

CONSUMER CONTRACT FOR THE SUPPLY OF MINI - PIPED-IN LPG — FAIRVIEW PARK
MNEFRAOHMRAFPEHE - HESIEE

51T QR code HUFE TBIF FEhR - JUXIFE B2 ORI AARET , BB PR
RIS BIEIRRRIRELE | MR E BT 3% - CUTHBET RS - SRR E UM A5 - BEE
HAUTTRE £ 5579 7749

You are welcome to scan the QR code for e-form application. Personal Information Collection Statement and Supply of
Piped-In LPG and Equipment Terms and Conditions. (*If the e-form is filled in, no need to fill the paper form in this page)
For queries, IP&E Hotline: 5579 7749

Chinese Name /1 3 #:44 English Name 3 3 k44

HK I.D. Card No. &5 {77 555505 (Example : A123456 (7))

Home Address

EEHE

Tel. No. & &5 55 Al (Mobile F$8) (Home {£%)

Email Address &} 1]

Current LPG Meter Reading ¥R M R ekEE (For reference only FH# R {E2%)
For your convenience, the Security Deposit HKD __ 500 would be collected in the 15t LPG bill for all sums of money payable to IP&E GBA

Limited, including security deposit and LPG equipment (gas meter, regulator and safety valves).

Service fees are payable by the Consumer. (i) The basic monthly charge _30 which is a basic admin fee, including billing handling, meter reading
and customer service hotline service, etc. (ii) The monthly maintenance fee _ 5 which covers labour costs for qualified and registered gas
technicians to undertake maintenance and repair, on-demand inspection, and a regular safety inspection on certain cycle of customers’ home gas
appliances, gas installation pipes and external gas pipes. (iii) This contract is valid for a period of two years starting from the successful account
opening. In the event of early termination within the contract period, the customer shall be required to pay an administrative fee of HK$1500.

BEES > e 8%_ 500 TORF S —HHRE BRI - DU R P IS 4G RIS RE TR A TR A 5] Z FrA sERY rage e R Bl
M2 B RS (U SRSk ~ eSS R e BRI -

RPASZA () GAEARREBN 30 HAAXEWEATHER  SEREER - $8k EPREE - () BAREEEE
_ 5 - HIEHEERAEETSRRERGD Bled REBEE - TROREEERS - DRRIEM ZeaE - BRI R T REmhRE
B~ WWERIZSNEE - (i) I E S R aRkhBE E IR M - A0 S IIIRTe R &b & F - & BRGUERS 1500 1TEES -

I fully understand and agree to abide by the enclosed Supply of Mini Piped-In LPG and Equipment Terms and Conditions and such Terms and
Conditions shall form an integral part of this Consumer Contract. | further agree to and accept the terms of the Personal Information Collection
Statement.

AN 5E SR [ B S . (/NS o S SRS B FE (R AR 14 )
HEBIFEZ (WEEEANERE) AR -

% F IR TERS A R P S RIS AR AT —H0 0 ~ FhifE—

If you do not wish to receive direct marketing information, please tick the box below:
W T ARE B ER RS AR - 557 Tz E "V, 5%
[11do not consent to the use of my personal data for direct marketing purpose as stated in the Personal Information Collection Statement.

LI ARAAREEHANEAZ R (BEREAZRERI) By B e R -

Signature of Consumer fij i % 4 Date H #

EEE R EGR: 5579 7749 (BHE—ZF 7N 9:00-18:00) » CS Hotline: 5579 7749 (Mon-Sat 9:00-18:00)
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Personal Information Collection Statement £ {E A\ &kl

1. IP&E GBA Limited may collect personal data about the Consumer in the Consumer Contract or any time thereafter in
connection with the opening or operation of LPG accounts or otherwise as part of the ongoing services provided to the
Consumer by IP&E GBA Limited. The data that IP&E GBA Limited may collect from the Consumer includes, without
limitation, the name, address, telephone number and identity card number of the Consumer ("Personal Data"). The Personal
Data provided in the Consumer Contract may be used by IP&E GBA Limited for the purposes of (a) opening and maintaining
LPG account for the Consumer; (b) the daily operation of IP&E GBA Limited’s services and processing applications or
requests relating to IP&E GBA Limited’s products and services; (c) providing customer support, billing and other similar
activities related to IP&E GBA Limited’s products and services; (d) providing maintenance and after-sales services; (e)
promoting and marketing products and services of IP&E GBA Limited; and (f) for statistical analysis and market research
purposes. The provision of the required Personal Data is mandatory. If the Consumer does not provide sufficient information,
IP&E GBA Limited may not be able to process the Consumer’s LPG account opening application, to supply LPG to the
Consumer or to provide other related products and services to the Consumer.

i I B8 R A IR 2 8] nIH PG R E AR TAIRE - A BGEIE AR REIR PR K I 58 8 A IR & &) EEAM I A
RPN - [ PR E AR - i BF AR R A IR & §) AT A PR R FR AN IR EE AL ~ il SRS RS
Soysarts ( TEARR ) - HAE S RN EAE AR - 1 IF 88 TR A R & F ATAELIT AR @ @B kAR E
HYECHAMR (R I B8 JR A BR A 5] IR HHEEIE, DU R EARR MK B 58 5 A IR 2 5] 2SR Z HEF @R, et
B ~ WO EAERR B AR R A R A ) A an AR A BIVHOUEED (DR LS R 1R IRTS (M P B AR R I
BE R A IR & B rELn KRS FIOESET o TES o R o PR AR AR - A PoRREFR AL TR &kt -

B B8 JR A IR A &) 8@ PR EE R P HE - AP ERRR - s SR at H A R 2 AR -

2. IP&E GBA Limited may provide or transfer the Personal Data to the third parties that provide administrative, payment,
collection, business and operational support to IP&E GBA Limited ("Specified Third Parties") in connection with the
purposes stated in Paragraph 1 within or outside Hong Kong. In addition, IP&E GBA Limited may disclose the Consumer’s
Personal Data in order to comply with the provisions of the Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of
Hong Kong) ("PDPO"), or where otherwise required by any law, regulations, codes of practice or guidelines applicable to
IP&E GBA Limited.

0% B JR A BR A E) alRE L RFTYIZ HAY - AEEBEENEEESL - R TE - 7K - WO ~ S REE SR B =05 T
EE=T7 ) REEASEE AR - $hoh - R 0% 85 JR A IR A F WA TER (EAEREARRE) (FREFIE 486 ) 1Y
HUE S B I BE R A IR 2 5] EAOMEMDEE  JER - B TRIEEE S [ZORIEE PRI E A SR -

3. IP&E GBA Limited may use the Personal Data provided pursuant to the Consumer Contract for direct marketing, including

without limitation (a) communicating marketing and promotional materials on IP&E GBA Limited’s products and services,
which includes after-sales and maintenance services, to the Consumer; and (b) distributing survey forms to obtain feedback
on IP&E GBA Limited’s products and services. IP&E GBA Limited may transfer the Personal Data to the Specified Third
Parties for the purpose of direct marketing. IP&E GBA Limited will not disclose the Personal Data to other third parties for
direct marketing by such third parties without the Consumer's consent.
i B g IR A R 2 B ATEEA LU F & E B RIE USRI E N ERMEERHESY - BREER IR ()m H R A R I5F 58 JH A
R 2 =5 EsnfiRs (ERESRMEEIRT) (VSRR RO)EHFS 3 MGG DUETEHK I 8 5 A IR o &5 &
e AIIRESHE R, - K I BE IR A IR & 8 " R FEERESET HY W5 ES =7 E A SR - REHFREE - K & At
TR A R A B NER P 28 NS R T A S =0T D FR R =T B R 2 A -

4. At initial registration, the Consumer may require IP&E GBA Limited or any of the persons stated in Paragraph 3 not to use

the Personal Data for direct marketing purposes by ticking the box in the Consumer Contract. Under the PDPO, the
Consumer has the right to request access to and correction of any personal data that they provide to IP&E GBA Limited. In
addition, the Consumer may request IP&E GBA Limited or any of the persons stated in Paragraph 3 to cease to use the
Consumer's Personal Data for direct marketing purposes at any time. In these cases, the Consumer may make such a
request in writing to the [Customer Service Manager, IP&E GBA Limited, Unit 2808-10, Prosperity Millennia Plaza, 663
King's Road, North Point, Hong Kong] or any other address that may be notified to the Consumer by IP&E GBA Limited
from time to time.
FEEEZSGE T ERE AR Z AL TV 9% 2RI B 85 JH A IR & =5 3088 3 RATEIER A LN B ERFEHE
HIEE A E AR « 95 (EAERIELRDRG)) - AP AEREZORERFIDUEE AR AR I 58 JF A IR 2 5 fEAER - 55
SN P AITEAE TR EOR AR B 8 R A BR 2 5] 568 3 BRATE AL A L4 R A E RS B AE A FIE N &R - P
DIEE T AR EOK - S [EBIL AL S 663 9l AR T 18R 28 # 08-10 =] » R EF AR IR A R 2 =5 - PRy -
B I BE R A R 2 B ARERE A P AL -
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SUPPLY OF MINI PIPED-IN LPG AND EQUIPMENT
TERMS AND CONDITIONS

The following terms and conditions shall apply to the supply of mini piped-in liquefied petroleum gas ("LPG") to the Consumer:

1
11
12

13

14

15

3.2

3.3

3.4
3.5

3.6

4.2

4.3

44

5.2

53

54
55

Consumer Account

An invoice will be sent monthly to the Consumer by IP&E GBA Limited stating the amount of LPG supplied to the Consumer during that
month and the amount payable therefor and such amount is payable on or before the due date as stated on the invoice.

In addition to the LPG charges as stated in Clause 1.1, IP&E GBA Limited may render other services to the Consumer. An invoice for such
services rendered shall be sent to the Consumer and the amount of such invoice shall be payable by the Consumer to IP&E GBA Limited
on or before the due date as stated on the invoice.

Without prejudice to IP&E GBA Limited's other rights and remedies, IP&E GBA Limited may at its sole discretion discontinue the supply
of LPG to the Consumer without prior notice should the Consumer fail to make payment to IP&E GBA Limited.

Without prejudice to IP&E GBA Limited's other rights and remedies, whether under the Consumer Contract or under general principles of
law, interest shall be chargeable on the outstanding amount of any sums owing by the Consumer under the Consumer Contract at the rate
of one point five per cent (1.5%) per month from the date the payment became due until actual payment in full (after as well as before
judgment).

If the supply of LPG is disconnected under Clauses 1.3 or 3.3, a reconnection fee is payable by the Consumer in advance prior to the
resumption of LPG supply.

LPG Price
IP&E GBA Limited shall calculate the LPG charges covered for each month for the time being in force. IP&E will notify the Consumer the
unit price of LPG in due course. IP&E GBA Limited reserves the right to alter the LPG unit price from time to time without prior notice.

Access to Premises

The Consumer undertakes, on being given reasonable notice, to grant to the employees, representatives and agents of IP&E GBA Limited
or Authorized Contractors access to the Consumer's premises for the purpose of periodic meter reading, inspecting and repairing of all or
part of the Equipment (as defined in Clause 4.1) and Internal Piping (as defined in Clause 3.5), or carrying out any work thereon considered
necessary by IP&E GBA Limited or Authorized Contractors.

The Consumer hereby grants to the employees, representatives and agents of IP&E GBA Limited or Authorized Contractors access to the
Consumer’s premises and the estate of which the Consumer’s premises forms part for the purpose of periodic meter reading, inspecting and
repairing of all or part of the System (as defined in Clause 3.6).

The Consumer undertakes to comply with any notice in writing received from IP&E GBA Limited or Authorized Contractors in respect of
any measures to be taken to eliminate any hazard to ensure conformity with applicable laws and regulations of the Hong Kong Special
Administrative Region of the People’s Republic of China ("Hong Kong") and safety requirements established by the Government of Hong
Kong or any applicable government authorities and if the Consumer fails to comply with such notice IP&E GBA Limited shall be entitled
to immediately discontinue the supply of LPG to the Consumer and the Consumer shall forthwith deliver the Equipment to IP&E GBA
Limited.

The Consumer hereby confirms and acknowledges that it shall be responsible for all of the costs, expenses and charges in relation to the
maintenance and repair of the Internal Piping.

"Internal Piping" means the fixed part of the System employed for the conveyance of LPG that is situated within the Consumer's premises
or inside the walls of the premises of the Consumer, excluding the Equipment and gas appliances within the Consumer’s premises.
"System" means the supply network and facilities, works, equipment, things and services comprising bulk storage tanks, cylinders,
replacement cylinders, vaporizers, ancillary facilities and the replacements thereof, and all piping, conduits, meters, regulators, vapor phase
piping system, together with its or their associated valves, pits, gas pipes, service pipes and other equipment, pipelines, valves, risers, other
parts and the replacements thereof permanently installed in, on, over, or under the land and buildings of which the Consumer's premises is
part of, and on the public roads and paths, and the premises and/or services required for housing and protecting the same, including the
Internal Piping but excluding the Equipment and gas appliances within the Consumer’s premises.

Equipment

To determine the quantity of LPG supplied to the Consumer, LPG meter(s), regulator(s) and safety valve(s) (“"Equipment") supplied by
IP&E GBA Limited will be installed or deemed to have been installed by IP&E GBA Limited in the Consumer's premises or at such other
place IP&E GBA Limited deems fit.

The Consumer undertakes to keep the Equipment in safe custody and clean and working condition and to return the same to IP&E GBA
Limited or to a newly appointed authorized contractors as may be directed by IP&E, upon demand, in such condition at the termination of
the Consumer Contract.

The Consumer shall be responsible for any loss of or damage (other than fair wear and tear) to the Equipment thereto howsoever such loss
or damage may be caused and shall make good such loss or damage at the replacement or restoration value thereof for the time being as
maybe determined by IP&E GBA Limited.

The Consumer undertakes not to alter, remove or interfere with, and not to permit the Equipment, the System or any part thereof to be
altered, removed or interfered with by any person other than the employees, representatives, agents or contractors of IP&E GBA Limited
and/or IP&E.

Security Deposit and Service Fees

IP&E GBA Limited reserves the right to require the Consumer to deposit any amount as security for all sums of money payable by the
Consumer to IP&E GBA Limited.

The security deposit is non-transferable. The security deposit is refundable, without interest, after deducting any amount that may be due
from the Consumer in respect of the supply of LPG under the Consumer Contract, to the Consumer upon termination of the Consumer
Contract howsoever caused.

The security deposit shall be determined by IP&E GBA Limited, and IP&E GBA Limited reserves the right to change the amount of security
deposit from time to time without prior notice.

Consumer acknowledges and agrees that all or part of the deposit may be transferred to the third party, at the request of IP&E.

Service fees are payable by the Consumer. (i) The basic monthly charge which is a basic admin fee, including billing handling, meter
reading and customer service hotline service, etc. If the monthly LP gas consumption is less than the mentioned amount, the Consumer is
required to pay accordingly. (ii) The monthly maintenance fee which covers labour costs for qualified and registered gas technicians to
undertake maintenance and repair, on-demand inspection, and a regular safety inspection on certain cycle of customers’ home gas
appliances, gas installation pipes and external gas pipes. Details of service fees will be provided upon account opening or are available on
request. IP&E may at its discretion revise/modify the chargeable items and amounts thereof from time to time.
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Records of LPG Meters

The quantity of LPG supplied for invoicing purposes will be determined on the basis of the readings as indicated on the LPG meter.

In the event that the taking of reading from the LPG meter is not feasible due to access to the Consumer's premises is not granted for
whatever reason, IP&E GBA Limited reserves the right to estimate the quantity of LPG supplied to the Consumer for the purpose of
calculating the monthly charge. Any such estimation will be rectified once the meter has been actually read, with the appropriate adjustment
being made in the invoice immediately following the actual reading of the LPG meter.

In the event that any LPG meter found not to be recording, the quantity of LPG supplied during the month such LPG meter is found not to
be recording shall deem to be the average of the LPG consumed by the Consumer for the immediate preceding three months.

Should the Consumer have reasonable doubt about the accuracy of the LPG meter, IP&E GBA Limited will, after receiving due notice from
the Consumer, arrange a test to check whether the accuracy of the LPG meter lies within the permission variation limit from time to time
stipulated under the OIML (The International Organization of Legal Metrology) International Recommendation for gas meters (such limit
currently being plus or minus 3% of the gas consumed). The Consumer shall pay IP&E GBA Limited such test fee charged by IP&E GBA
Limited if the accuracy of the LPG meter is within the permissible variation limit.

Termination

The Consumer Contract may be terminated by the Consumer by giving IP&E GBA Limited not less than seven (7) days' prior written notice.
Failure to provide sufficient notice to IP&E GBA Limited to terminate the Consumer Contract will render the Consumer liable for LPG
consumed by the Consumer’s successor in the same premises.

The Consumer Contract may be terminated by IP&E GBA Limited at any time without notice if the Consumer is in breach of any of these
Terms and Conditions, and may otherwise be terminated by IP&E GBA Limited by giving the Consumer not less than thirty (30) days' prior
notice in writing of such termination.

The customer agrees to a contract period of 2 years. If the customer terminates this contract prior to its expiration, the customer shall pay
an administrative fee of HK$1500 to IP&E.

Force Majeure

In the event of any cause beyond IP&E GBA Limited's control including, but not limited to, accidents, strikes or lock-outs, civil commotions,
difficulties in obtaining raw materials, fuel, or machinery parts, diminishment or failure of power, telecommunications, data systems, or
networks, machinery breakdowns (not caused by IP&E GBA Limited's gross negligence), emergencies of war, terrorist activities or threats
thereof, and interference of government authorities, preventing or impeding the supply of LPG to the Consumer or the performance of IP&E
GBA Limited’s obligations hereunder, IP&E GBA Limited shall not be liable to the Consumer or deemed to be in breach of its agreement
with the Consumer and the Consumer shall not make any claim for damages or otherwise against IP&E GBA Limited.

Liability

The Consumer shall at all times be liable and shall indemnify and hold IP&E GBA Limited harmless in respect of all liability, claim, loss
or damage of whatsoever nature incurred or suffered to property or persons caused directly or indirectly by fire, leakage or explosion of the
Equipment, Internal Piping, appliance and hoses or flexible piping connected thereto save where such fire, leakage or explosion is caused
directly or indirectly by the failure of IP&E GBA Limited within a reasonable period to remedy a defect therefore brought to its attention.
For the avoidance of doubt, the Consumer shall be liable for all charges and fees payable to IP&E GBA Limited in respect of the LPG
account(s) opened in the Consumer's name, and shall pay all such charges and fees regardless of whether the LPG supplied was consumed
by the Consumer and/ or other person(s).

The Consumer undertakes to advise IP&E GBA Limited immediately of any suspected defect or leak of LPG from the System, the
Equipment or Internal Piping or any appliances or hoses or flexible piping thereof used by the Consumer.

The Consumer shall only use and permit to be installed appliances, hoses or flexible piping which conform with the safety regulations and
any applicable gas safety codes of practice of the Government of Hong Kong in force from time to time.

Data Privacy

IP&E GBA Limited may collect Personal Data (as defined in the Personal Information Collection Statement ("PICS") set out in the
Consumer Contract) from the Consumer in the Consumer Contract or any time thereafter in connection with the supply of LPG or otherwise
as part of the ongoing services provided to the Consumer by IP&E GBA Limited. Personal Data collected by IP&E GBA Limited shall be
used in accordance with the Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong) and the PICS set out in the
Consumer Contract or other form used for collection of the Consumer's Personal Data.

IP&E GBA Limited’s Right to Revise Terms and Conditions

IP&E GBA Limited reserves the right to alter, add to or delete any of these Terms and Conditions at any time by giving notice to the
Consumer by way of display at IP&E GBA Limited’s shop located at the estate of which the Consumer’s premises forms part (if applicable)
or in any other manner IP&E GBA Limited considers appropriate. The Consumer agrees that the use (whether or not by the Consumer) of
LPG supplied will constitute the Consumer's acceptance of the alteration, addition and/or deletion of these Terms and Conditions.

Previously Published Terms and Conditions and Language

These Terms and Conditions supersede all previously published Terms and Conditions of IP&E GBA Limited, if any.

The Consumer Contract and these Terms and Conditions are written in both English and Chinese. In the event of any inconsistency or
conflict between the English version and the Chinese version, the English version shall prevail.

Notice

Notice to the Consumer under the Consumer Contract shall be deemed to have been duly served by leaving such notice at or posting such
notice to the Consumer's address as stated in the Consumer Contract, or if there is a letter box for that address, by inserting through the letter
box such notice.

Third Party Rights
The parties hereto do not intend that any term of the Consumer Contract should be enforceable, by virtue of the Contracts (Rights of Third
Parties) Ordinance (Chapter 623 of the Laws of Hong Kong), by any person who is not a party to the Consumer Contract.

Assignment

IP&E GBA Limited shall have the right to assign and/or transfer all or any of its rights and obligations under the Consumer Contract to any
third party (as directed or approved by IP&E GBA Limited) without the consent of the Consumer. The Consumer shall not assign and/or
transfer all or any of his/her rights and obligations under the Consumer Contract to any third party without the prior written consent of IP&E
GBA Limited.
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16 Governing Law and Jurisdiction
16.1 The Consumer Contract shall be governed by and construed in accordance with the laws of Hong Kong and the parties irrevocably submit
to the exclusive jurisdiction of the Courts of Hong Kong.
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